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1

The doctor was very kind, offered plenty of suggestions and 

did not rush me.

Given the state of the NHS I think they do a good 

job. Staff are always friendly and helpful

2
Everyone at the surgery is kind even when you are all so busy.

The staff do a very difficult job but in my opinion 

they do it well.

3

I have contacted the surgery twice in the last few months. I 

have been able to speak to a GP the same day and a 

prescription was sorted out promptly.

All very helpful and friendly. They always do their 

best.

4
I can always get an appointment and am treated with respect

They always try to help whatever your issue and 

whoever you speak to.

5
Doctors and nurses are really caring and lovely Very helpful and efficient.

6

I visited the surgery this morning and found the whole of my 

visit excellent. The reception staff couldn't have been more 

helpful and friendly.

I am newly registered here and have never had any 

problems, thank you for your help.

7

My wound needed dressing changed every day and everything 

was put in place to be seen by the district nurses over three 

weekends and I was given an appointment every day at the 

surgery. I was treated with such kindness and professionalism.

I am listened to and my daughter received thorough 

and compassionate care.

8

I am new to the practice and not needed care for some years. I 

was pleasantly surprised by my swift efficient and care
Never had a problem with this surgery

9
Doctor was excellent and provided excellent advice Staff are very friendly and helpful.

10

Everyone I come in contact with are very helpful and efficient.

Sometimes it takes a while to get through when you 

ring for an appointment but every time I have 

needed an appointment, I have got one.

11

I know what enormous pressure you are all under and none of 

this was apparent in my dealings with you
Doctors and Nurses at this practice are great.

12

Called at 8.30 am, took a few goes to get through but got appt 

for today at 9.55. Great!

13

Pleased with this surgery, not too hard to get hold of them on 

the phone.

14

Pleased with this surgery, not too hard to get hold of them on 

the phone.


